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Dear Mr Macdonald

Thank you for you letter of the 15" June 2009 addressed to John Condron, Chief
Executive Officer of Yell. As Customer Licison Manager, | have been asked 1o
respond on Mr Condron's behalf.

| am very sorry to learn that you remain unhappy with our previous response
regarding the changes that have been made to Yell.com.

I have noted from your letter that you have not received the correspondence that
my colleague, Nicola Spence, sent on the 15t May 2009. Please accept my
apologies for the inconvenience of not receiving this letter. | have enclosed a copy
for your reference.

Mr Macdonald, | also understand that you feel that you have not received a
response to your letter of the 19" May 2009. | would like to advise that the notes on
our system indicate that my colleague, Hayley Guy, discussed the sifuation with you
on the 26" May 2009 and followed this up with a letter advising that the matter had
been thoroughly reviewed on a number of occasions and there was nothing further
she could add to what had previously been said. As this letter was sent via our
system, | am unable to enclose a copy of the communication. However, | have
copied the contents of the letter from our system for your information below:

Thank you for your recent telephone call further fo the concerns you
discussed with my colleague, Nicola Spence.

Naturally | am disappointed that you remain dissatisfied. Whilst |
appreciate how strongly you feel, | must reiterate the fact that your
situation has now been thoroughly reviewed on a number of occasions and
there is nothing further | can add to what has previously been said.

Normal collection activity will resume on your account. | must clarify
that no further disputes will be raised on your account regarding this
matter.

| trust this clarifies our position on the matter.
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